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e. Using the report of investigation and a personal
appraisal of the case, the Adjutant General will meet with
the complainant to resolve the complaint. The Adjutant
General will then issue the final decision in the case and
take appropriate remedial steps if discrimination is found.
Format for the final decision letter is at page 61. The
final decision by the Adjutant General is considered to
have exhausted the administrative process.

f. After the final decision has been issued, a copy
of the case file will be forwarded to the National Guard
Bureau. An administrative review of each case will be
conducted by the National Guard Bureau to ensure compliance
with applicable law or regulation. The review will be
conducted by NGB-HR and coordinated with NGB-JA and the Air
Directorate. The case will include a copy of the original
complaint, the chain of command inquiry report, report of
investigation, final decision letter, report of resolution
achieved, remedial action taken, and any other action taken
in disposition of the complaint. Such a review will be a
procedural requirement for all cases, whether or not
requested by the complainant.

g. If an administrative review reveals deficiencies
in compliance with law or regulation, the case will be
returned to the State for appropriate corrective action.

Figure 6-1 (continued)
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